Position Description:


The Housekeeper/ Co-ordinator is responsible for assisting the lead Housekeeper in cleanliness of cabins, store, restrooms, laundry building, and public areas. The Housekeeper/ Co-ordinator is also responsible for orientating guests, filling out fishing licenses,  cleaning and organizing the main cabin, and assisting in running our small store, including distributing bait.


Duties and Responsibilities 

  Assisting the lead housekeeper in cleaning and laundry.

  Orienting Guests, including filling out of fishing licenses 

  Ensure fishing licenses  are completed properly, that there is an appropriate inventory of licenses, and completing monthly reports of fishing license sales.

  Communicate the fishing regulations and Trophy Guidelines to Guests 

  Communicate in license changes and license status changes to the management 

  Be familiar with all the rules, policies, and standard operating procedures for the housekeeping department  

  Create and maintaining store displays 

  Ensure that par stocks (Beer, pop, minnow and amenity supplies) are maintained at specified levels, follow up on any waste detected, and take recurring corrections 

  Assist with weekly inventory counts 

 Primarily responsible for ensuring that the main Cabin is clean and that food supplies are properly stocked

 Responsible for ordering food and store inventory as required
  Assist with the preparation of the weekly schedule 

  Assist in the inspection of the store to ensure standards are adhered to 

  Other additional duties may be assigned by management 

  Coaches, counsels, and delivers corrective action as required 

Knowledge, Skills and Abilities 
  Ability to work well under pressure 
  Willingness to work a flexible schedule 

  Excellent customer service skills 

  Customer Service experience preferred

  Multilingual ability an asset – preferably English/Spanish 

  Thrives in a remote outdoor environment 

  Enjoys fishing  

  CPR, Saint Johns Ambulance, Boating License,  Life guarding all assets.

Room and Board

 Sydney Lake Lodge is an Outpost in the Wilderness – most transport is by aircraft.  

As such room and board are provided, if you pitch in with cooking and cleaning the main cabin.

 Days off are scheduled in July and August.
 Satellite TV,  use of facilities and equipment such as boats and motors for fishing etc. Permitted on off hours at no charge.
Compensation
Compensation is based on experience and training and starts at $10.75/hr. Above average work also translates into above average tips from customers.

Compensation is based on experience and training and starts at $10.00/hr. Above average work also translates into above average tips from customers.
